How to Re-Run the WIPack update on an Office
or Mobile installation.

Use this on an office or squad computer when the distributiondoesn’t fixthe error or issue you are having.
This guide will go step by step through the process of runninga WIPack update afterit hasalreadyran once.

Perform this when an update hasn’t been applied properly the first time.

1. Delete allitems in the TraCSClientUpdate folder located on the C:\ of the computer.

C:\ProgramData\TraCS\TraCSClientUpdate

Marme Date modified Type Size
420f9724-662e-498c-b8de-30db3e1f5e5e 1724720191214 PM  File folder
Logs 1/25/2019 7:54 AM File folder

2. Go to the location below. Locate and open the file named RegistryKeyName.ini

C:\Program Files (x86)\TraCS

| C:\Program Files (x86)\TraC5

" Marne Date modified Type Size
l= B RegistrykeyMame.ini 1/24/201912:35 PM Configuration sett... 1KE
1724720191216 PM - Text Document 3T4KE

ts [£] INSTALLLOG

3. Delete everything after the equals sign. WIPack=xxxxxxxxxx €< DELETE EVERYTHING HERE

DELETE HIGHLIGHTED SAVE and CLOSE
| RegistryKeyName.ini - Notepad 1 | RegistryKeyName.ini - Notepad
File Edit Faormat View HE|FI I File Edit Format View Help
. . [RegistryKey]

Lﬂemﬂ_t_? Ké‘_gl Mame=TraC3

ame=Trals [UpdateVersionID]
[UpdateVersioniD] TraC$=18.01.07
TraCS=18.01.07 TraCSPack=
TraCSPack=WIPack130116 Maps=WIMapPack170907-Full
Maps=WIMapPack170907-Full




4. Now launch TraCS and get to the log in screen. **** STOP - DO NOT LOG IN — STOP *#***

5. With TraCS open and at the login screen you will get prompted in the lower right that the update is being
downloaded.

© Updates Available N X

TraCs is downloading new updates. You will be notified
when the updates are downloaded and ready to be

installed.

6. Wait here for the second prompt saying that the updates are ready to install.

-

© TraCS Updates N X

You have new TraCS Updates available to install. Restart
TraCS to install them.

7. Now Close the TraCS login screen.
8. Start TraCS again.
9. You will be prompted before getting to the login screen. Please choose ‘Yes’ and let the update begin to run.
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