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%} ﬁ FREQUENTLY ASKED QUESTIONS ABOUT IIDs

Q&A: TROUBLESHOOTING & TIPS

Q: Are there tips for operating an IID in extreme temperatures?

A: 1ID user manuals include specific instructions for operation in temperature extremes. These are some
recommendations for cold weather operation:

e With the engine and power to the device OFF, disconnect the handset and store in your home or office.
You must reconnect the handset before attempting to start your vehicle. Your vehicle will not start
without the handset.

o Only the handsets may be removed.

® Do not place or leave the device on the floor of the vehicle where it will come into contact with snow,
ice, water, and dirt

® Position the device so any breath condensation will drain from the unit

® Remove the mouthpiece and keep in a warm place until needed

e Warm the device by gently blowing air in a few times before attempting to start the vehicle

Recommendations for hot weather operation:

® Do not store the device in direct sunlight

® Do not attempt to keep the device cool by storing it with ice

e While it is unlikely that summer temperatures in Wisconsin would cause damage to an IID, the handset
can be removed, as noted above

Q: | think my IID has malfunctioned, who do | contact?
A: If you believe your breath alcohol ignition interlock device has malfunctioned, contact the manufacturer’s
customer service department, and explain what has happened. In some cases, the device may go into an early
recall, which requires service within a few days. The manual provided at the time of installation will detail
what to do when the device fails. You may also contact your local service center for assistance.

Q: Why does the device display a countdown every time | turn off the ignition?

A: This safety feature is called a free restart. This feature ensures that after successfully starting the vehicle
and the engine stops for any reason, the engine can be restarted without providing a breath sample. This timer
is set at two minutes and the display will either show the actual countdown or in the case of the FC-100, the
green light will flash. This allows for a stalled vehicle to immediately restart and resume driving.
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Q: My breath samples keep getting rejected- can | change to a different IID?

A: Yes. A service center is required to ensure that you can successfully operate the device during the
installation appointment. If you are incapable of providing successful breath samples, contact your vendor’s
customer service department and explain the situation to them. They may ask you to take the phone into your
vehicle and listen while you attempt a sample. In many cases, they can provide additional instruction so that
you can perfect your sampling technique. For some, the reason for rejection is due to anxiety related to sample
rejection- the best way to alleviate this stress is practice.

For some, sample rejection is related to the anti-circumvention technique employed by the device. If working
with a customer service representative is unsuccessful, then the next alternative is to change the device. If the
change in breath flow direction is causing the failure, you may want to try one that utilizes a hum tone or
electronic monitoring. Contact another manufacturer to ask if you can go to one of their service centers to see
if their device is a better alternative. You will be required to pay for the removal of your current device, as well
as the installation of the new one. Once you have decided to change IIDs, try to have the new device installed
as soon as possible after the other is removed. Remember that you must have a licensed driver to legally get
your vehicle to the installation appointment.

Q: | had no problem starting my vehicle, which is parked outside, until cold weather. This morning I failed
the first retest sample, even though | did not consume any alcohol yesterday. Where did the alcohol come
from?

A: After starting the vehicle, the driver likely used the defrost cycle to clear the windshield. The air is pulled
directly into the cabin through vents at the base of the windshield. If windshield washer fluid was used to
speed up the process, it may be the source. This fluid contains alcohol (ethanol, methanol, isopropanol, or a
combination) which prevents it from freezing in the reservoir. When sprayed on the windshield the vapors are
drawn in and ultimately detected by the device.

The only way to prevent this type of result is to clear the windshield with a scraper before attempting to start
the vehicle and not use the fluid at all. There are covers and commercial products available that can be applied
to the windshield to eliminate or reduce frost formation. While driving, rely on heated air to keep the
windshield clear. If this is not possible, try to keep washer fluid use to a minimum. If the problem persists,
contact your vendor about identifying and preventing the source of alcohol.

Q: Is there a way use a remote starter in an lID-equipped vehicle?

A: No, an alcohol-free sample must be provided before starting an IID-equipped vehicle. Any remote starter
will be disconnected when the ignition interlock device is installed; it will be reconnected at the removal
appointment when the IID time is complete.
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Q: | keep getting “false positive” alcohol readings. Will they cause a violation reset?

A: There is no such thing as a “false positive” result. Breath alcohol ignition interlock devices approved for use
in Wisconsin only measure alcohol, which is defined by state statutes to include ethanol, methanol, propanol,
and isopropanol. These compounds can be found in beverages, consumer products, and even food, and may
be detected if present in the vehicle cabin while providing breath samples. If there is alcohol in the vehicle
cabin, it may be helpful to open the windows and allow the cabin to air out.

It is important to follow vendor instructions for sampling (which can be found online or in your device manual).
Vendors recommend not eating, smoking, or drinking anything other than water while sampling, as alcohol
can be commonly found in food and non-alcoholic beverages and smoke will damage the device. Contact the
vendor’s customer assistance team if you have any questions or have failed a breath sample due to an outside
source of alcohol.

A violation reset could occur if the 1ID records three failed samples from any source of alcohol above the
setpoint in retest samples. It is also possible for the device to enter a temporary lockout if the alcohol was
detected while attempting to start the vehicle.

If sample result is FAIL, and the driver consumed alcohol several hours earlier, it is possible to still have alcohol
in their system above the prohibited alcohol concentration. They will have to wait until it has been eliminated
to start their vehicle.

Q: Who can | contact when the IID manufacturer or service center will not resolve a problem?

A: You can email the WisDOT Chemical Test Section staff at . The Chemical Test Section can
assist you only after the manufacturer and/or service center have failed to resolve any problem. Please include
your name, vendor, and relevant information in your email.

Q: Is it legal to have the IID installed and only drive to service appointments for the duration of the order?

A: Yes, there are no requirements that the vehicle must be driven a certain amount of time or distance while
the order is in place. You may want to start and run the vehicle for a few minutes every 3-4 days to ensure
that the battery remains fully charged.

Remember that it is a violation of your 11D order to operate a vehicle that does not have an IID. You could face
penalties, jail or an extension of the order if convicted.
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The following table identifies some sources of alcohol that have been identified by WisDOT:

ALCOHOL SOURCES

Consumer Products: Air freshener sprays, colognes and perfumes, deodorant, disinfectants, eye
makeup, hand sanitizer, glass cleaner, hair spray, insect repellant, mouthwash and breath spray,
nail polish and remover, OTC & prescription medications, premoistened towelettes, shampoos

Ethanol and soaps, sunscreen and suntan lotion, windshield washer fluid

Food & Beverage: Energy drinks, flavorings, and extracts (e.g., almond, lemon, peppermint,
vanilla), foods prepared with beer, liquor or wine (cooking may not remove 100%), vinegars

Alternate Names: ethyl alcohol, grain alcohol, denatured alcohol, SD alcohol

Consumer Products: Adhesive removers, air fresheners, antifreeze, bug & tar remover,
disinfectants, glass cleaner, insecticides, household pesticides, lock deicer, windshield washer
Methanol fluid

Food & Beverage: None, methanol is highly toxic (less than a teaspoon can cause blindness and
less than a tablespoon is potentially lethal)

Alternate Names: methyl alcohol, wood alcohol, wood naphtha, wood spirits

Consumer Products: Adhesives, antiseptic, art supplies (e.g., dyes, fixatives, inks), colognes and

| perfumes, cosmetics, degreaser, leather conditioner, lotions, nail polish, shampoos and soaps
Propano

Food & Beverage: Energy drinks, flavorings, and extracts (e.g., almond, lemon, peppermint,
vanilla), vinegar

Alternate Names: propy! alcohol, n-propyl alcohol, n-propanol, propan-1-ol, 1-propy! alcohol

Consumer Products: Air freshener sprays, aftershave, antifreeze, body lotion, carpet and
upholstery cleaner, colognes and perfumes, glass cleaner, hair spray, household cleaners, insect
repellant, nail polish and remover, OTC & prescription medications, premoistened towelettes,
Isopropanol rubbing alcohol, shampoos and soaps, sunscreen and suntan lotion, veterinary antiseptic and
medical sprays, windshield washer fluid

Food & Beverage: Energy drinks, flavorings, and extracts (e.g., almond, lemon, peppermint,
vanilla), soft drinks

Alternate Names: rubbing alcohol, isopropyl alcohol, 2-propanol, propan-2-ol

Check the labels of the items on this list that you use, they list any of these alcohols or alternate names, avoid
using them before and while operating an IID-equipped vehicle. If you must use them, allow 10-15 minutes
after use to allow for the alcohol to dissipate.
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