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Electronic processing fees explained

Agents may charge customers an electronic processing fee not to
exceed $19.50 for the following title transactions:

« Title and registration
o Title-only

« Repossession

« Replacement title

« Stand-alone lien add

Agents may charge customers an electronic processing fee not to
exceed $10 for stand-alone license plate renewals

Agents may not collect an electronic processing fee from customers
for the following:

. Stand-alone temporary plate
. Stand-alone lien release
« Junking a vehicle


file://///mad00fpg/w5shardlrs/MVPS%20Tristan%20Kloss/PARTNER%20Press/Apr%202021/PPApr21.html%23dealers
file://///mad00fpg/w5shardlrs/MVPS%20Tristan%20Kloss/PARTNER%20Press/Apr%202021/PPApr21.html%23OA
file://///mad00fpg/w5shardlrs/MVPS%20Tristan%20Kloss/PARTNER%20Press/Apr%202021/PPApr21.html%23audit
file://///mad00fpg/w5shardlrs/MVPS%20Tristan%20Kloss/PARTNER%20Press/Apr%202021/PPApr21.html%23audit

Processing fees are established in accordance with Administrative
Rule 156.06. Surcharges or processing fees that exceed the allowable
limits are a violation of Section 2.3 of the BVS701 Program

Standards and are a breach of contract. Please review your policies
and procedures to ensure compliance.

Record retention standards

Organizations are required to securely maintain all title

transactions documents (original or electronic) securely for five years.
After a document has met the five-year record retention criteria, it must be
securely destroyed.

Agents must maintain original records for stand-alone lien transactions
securely for 60 days, at which time the original documents must be
securely destroyed.

This record retention requirement is necessary to help DMV assist you
with auditing and correcting records, in accordance with the Record
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Retention section within BVS701 Program Standards APPS & BVS702
Program Standards eMV PARTNER.

If you have completed transaction documents in eMV PARTNER, do
not mail the documents to WisDOT with a yellow mailing label.
Follow the above record retention instructions. For more
information, see the supporting document upload procedure.

Dealers and third party agents cannot use eMV
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The eMV Public application available through wisconsindmv.gov is
only for private party individual transactions. Wisconsin Dealers and

third-party processing agents should never use the public system for any
type of transaction.

Wisconsin licensed dealers and third-party agents have access to eMV
PARTNER for electronic processing. Upgrades to the eMV PARTNER
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system provide professionals with enhanced functionality. These
exclusive features are designed to support your business's operation.

The use of eMV Public by third parties for processing, checking fees, or
applying for replacement products is prohibited and can lead to
disciplinary action(s).

The importance of Organization Administrators
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It's been several months since the new scan feature was added to
the APPS program. Here are common scanning problems that have
impacted dealer's paperwork:

« Missing title number: Each application submitted should have
the newly generated title number written in the top right-hand
corner, where indicated.

« Include all documents. Be sure all documents for the specific
transaction are included in the scan

« Scanning order: Each transaction’s documents should be
scanned in this order.

o Application first, remember to write the newly generated
title/image number where indicated. All applications must be
complete.

o Source document: Title or MCO, whenever applicable.

o Inquiry, when required (Replacements, Repossessions,
etc.).

o All other supporting documents (POA’s, additional forms,
Statement of intent, etc.)

« Document Orientation: All documents should be scanned in the
correct direction: the top of the page on top, and the document
reading from left to right.

By making sure your uploaded items are scanned correctly, you free up
our BCSU agents and help reduce wait times when you call.



Quarterly Report

The following numbers have been generated from the Dealer and
Agent Section (DAS) Quarterly Report. This data is from the third
guarter of the fiscal year beginning July 2020 (January through March

2021).
Electronic Title and Registration Processing

Dealers and agents processing titles and/or registration electronically.

Activity Third Quarter
Renewal agents 1,103
Title and lien agents (includes dealerships) 3,731

Electronic Title Delivery

Lenders receiving electronic title records.

Activity Third Quarter
Lenders 1,050

Emission Inpsections

Audits performed at emissions inspection facilities.

Activity Third Quarter
Audits 161
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